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FACILITY INTIMATION NO. 01 /2017

Sub: - Functioning of E-helpline and service centre for Trade and industry
regarding implementation of GST at Tuticorin Custom House-Reg.
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It is brought to the attention of the importers, exporters, Custom brokers, steamer
agents, shipping lines and members of the trade and industry that the Goods and
Service Tax is planned to be implemented throughout the country from 01.07.2017.

2. In this regard, a service centre and e-helpline facility is available for tax payers,
trade and industry at Tuticorin Custom House as a measure of providing tax Payer
friendly administration for clarifying the doubts of trade and industry of Tuticorin
Custom House in a user-friendly manner.

3. The following officers are nominated for the purpose to maintain tax payer service
centre and e-helpline facility at Tuticorin Custom House, Tuticorin.

(i) Shri P. Venugopal, Assistant Commissioner
(ii) Shri G. Ravichandran, Superintendent

4. The trade and industry, are therefore, requested to make use of the service centre
functioning at Customs Policy Section, Custom House, Tuticorin & e-helpline facility
using the Tuticorin Custom House website viz. (www. tuticorincustoms.gov.in) and the
same may be brought to the attention of their member constituents.
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C.No.VIIl/48/634/2016-Cus.Pol.
Customs Policy Section,

Custom House, Tuticorin.

Date: 1§ .06.2017
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